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Note: References herein to the CPA are to the Consumer Protection Act No. 68 of 2008, and to
ECTA are to the Electronic Communications and Transactions Act No. 25 of 2002, and to T&C’s
are to Goldwagen’s Standard Sales Terms & Conditions available, together with this Return
Policy, on QR code and electronically on request directed to info@goldwagen.com.

1. Unwanted/Unused parts must be returned with the original or with a true copy of the
purchase invoice, and in the original packaging, in a re-saleable condition. Parts that have
been defaced or damaged (installed, disassembled, marked, oil-stained, primed, or
otherwise modified or tampered with) and are therefore not in the original state as sold,
including any damage to the packaging, or lack of original packaging, will NOT be accepted
for return. (Warranty claims does not require original packaging).

2. Unwanted or unused parts returned may, in/at the discretion of Goldwagen, incur a handling
fee of 20%, and acceptance for return may be subject to a head office quality control
inspection before acceptance. Subject to the CPA, parts returned after 30 days will be
subject to Goldwagen management’s sole discretion.

3. Special orders will not be accepted for return, as these parts are specifically ordered
according to the customer’s specific requirements.

4, There will be no return on electrical parts, other than a warranty claim that is accompanied
by the required diagnostic report indicating the part is faulty and which may be subject to
further confirmation by Goldwagen.

5. No refund or exchange on fluids.

6. All parts have a 12-month warranty against manufacturing defects. Parts must be fitted
strictly in accordance with the manufacturer’s and vehicle’s specifications and must be done
by a suitably qualified technician in accordance with the manufactures’ and vehicle
specifications. Claims will only be accepted if accompanied by the Goldwagen prescribed
claim forms (together with, if applicable, a diagnhostic report), including proof of purchase
and payment from a Goldwagen store. Claims will be processed within 14 working days,
subject however to any technical report requested by Goldwagen in its discretion.

7. No claims will be processed if the prescribed claim forms (available at the store of the
original purchase) have not been completed in full, sighed, and accompanied by the required
supporting documents.

8. If the Goldwagen technical report indicates a manufacturing defect, the amount of the
purchase price will either be refunded to the customer within 7 working days or replaced.

9. If the Goldwagen technical report is rejected by the customer, a specialist report from the
manufacturer will be obtained. In this event the turnaround time on a claim will be delayed,
and the costs incurred by Goldwagen in obtaining the manufacturer’s report, which shall be
advised in advance to the customer, shall be for the customer’s cost. In the event that a
manufacturer’s report validates a claim then previously mentioned costs shall be for
Goldwagen’s account.



10.

11.

12.

13.

14.

The alleged defective parts will not be replaced immediately, nor a credit or refund made,
pending the outcome of Goldwagen’s technical report or the manufacturer’s technical
report, as indicated, has been received, confirming the part has a manufacturing defect.

The Goldwagen store from which the part was purchased will, if applicable, bear the cost of
returning any replacement part to the customer.

All parts must be utilised solely for the specific application for which they were designed and
manufactured. Accordingly, no guarantee or warranty shall apply where any part has been
used, installed, or operated outside the intended or designated scope of use.

In accordance with the provisions of Section 49(4) of the CPA, Goldwagen and its stores
accept no liability for any costs incurred by the Customer with regard to the fitting or removal
of any parts or replacement parts, nor for any damages to any vehicle with respect to any
fitting, removal or replacement of a part.

These Return Policy provisions apply to all purchases from Goldwagen, whether made in-
store or online. For online orders that are dispatched via courier rather than collected in-
store, the courier will be deemed the customer’s agent.



